OnnaTta 6aHKOBCKMMK KapTamu
K onnate npuHumatotcs kaptbl VISA n MasterCard

visa &

Ycnyra onnaTtbl 4epe3 WHTEPHET OCyLWeCcTBASeTCs B COOTBETCTBUWN C
MNpaBunammn MeXxayHapoAHbIX nnaTeXxHblX cucteM Visa n MasterCard Ha
NpuHUMNax  cobniogeHnss  KoHduaeHumanbHoCcTM M 6e3onacHoCcTm
COBEpLUEHMs nnaTexa, 4SS 4Yero WCMonb3YylTCH CaMble COBPEMEHHble
MeToAbl MNPOBEPKW, WKU@pPOoBaHUS W Mepefayn [AaHHbIX MO  3aKPbITbIM
KaHanaMm cBs3n. BBOA AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBASETCA Ha
3alUMLLEHHON NNaTeXHou cTpaHmue FreedomPay.

Ha ctpaHuue ans BBoAa AaHHbIX 6@HKOBCKOW KapTbl NOTpebyeTcs BBECTU
HOMep KapTbl, UMS1 BflafieNblia KapTbl, CPOK AENUCTBUS KapTbl, TPEX3HAYHbIN
kog 6e3onacHoctn (CVV2 agna VISA wnn CVC2 ans MasterCard). Bce
HeobxoaMMble AaHHbIE NponeYaTaHbl Ha CaMOM KapTe.

Tpéx3HauHbIin koA 6e30MmacHOCTM — 3TO Tpu uUMdpbl, Haxoaswmecs Ha
06paTHOM CTOpPOHE KapThl.

[anee Bbl byaete nepeHanpasiieHbl Ha CTpaHuuy Bawero 6aHka aAns Beoja

3DSecure koaa, koTopbi NnpuaeT kK Bam B CMC. Ecnn 3DSecure koa k Bam

He npuvwen, To cneayeT obpaTtuTcs B 6aHK, Bblaaswmii Bam kapTy.

Cny4an 0TKasa B COBEpLUEHUN NaTexa:

o 6aHKOBCKasi KapTa He npeAHa3Ha4YeHa NSl COBEPLUEHUS MNATEXEN
yepe3 MHTEPHET, O YeM MOXHO Y3HaTb, 0bpaTmBLMCh B Baw baHK;

o HeAOCTAaTOYHO CpeacTB Ans onnaTthl Ha OaHKOBCKOW KapTe.
MoapobHee O Hanuumm cpeacTB Ha 6aHKOBCKOM kapTe Bbl MoxeTe
y3HaTb, 06paTMBLUUCL B 6aHK, BbIMyCTMBLINA 6AHKOBCKYIO KapTy;

o AaHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

o NCTEK CPOK AencTBMS 6aHKOBCKOM KapTbl. CpOK AENCTBUS KapThbl,
KakK MpaBwW/IO, YKa3aH Ha NMUEBOWN CTOPOHE KapThl (3TO Mecsiu U roa, Ao
KOTOpPOro AencrTeuTesibHa kapTa). MoapobHee 0 Cpoke AEUCTBUSI KapTbl
Bbl MOXeTe y3HaTb, 06paTuBWMCL B 6aHK, BbIMyCTMBLWINA GaHKOBCKYIO

KapTy,



Mo BonpocaM onnaThbl C MOMOLLbIO 6aHKOBCKOMW KapTbl M MHBIM BOMPOCaM,
CBSI3aHHbIM C paboTon canTa, Bbl MoxeTe obpalwarbcsa no creayolemy
TenedoHy: +7 (747) 854 23 65

MNpenoctaBnsemMass BaMM  NepcoHanbHas WHopMaums (UMs,  aapec,
TenedoH, e-mail, Homep 6aHKOBCKOW KapTbl) SBNSETCA KOHDUAEHUMANbHOM
MW HE MNOANEXMT pasriaweHnto. [laHHble Balen KpeaMTHOW KapTol
nepenaroTcs TOMbKO B 3alUM@pOBaHHOM BUAE N HE COXPAHSAIOTCA Ha HalleMm
Web-cepBepe.

NMpaBuna Bo3BpaTa ToBapa

lNpu onnate KapTamMu BO3BpaT Ha/IMYHbIMW [AEHEXHbLIMU CpeACTBaMU He
AonyckaeTcs. MNopsapok BO3BpaTa perynupyetcs npasuiamu
MeXAyHapOAHbIX MNATEXHbIX CUCTEM.

Mpouenypa Bo3BpaTa TOBapa perinaMeHTUpyeTcs cTaTben 14 3akoHa

«0 3awmuTe npaB NnoTpebutenen».

@ MNoTpebuTens BrnpaBe OTKa3aTbCs OT ToBapa B Ntoboe BpeMs A0 ero
nepenayu, a nocne nepenadun Toeapa -B TeYEHUE _ CYTOK

@ Bo3BpaT TOBapa HaAanexawlero Kkayectsa BO3MOXEH B C/lyyae, ecnu
COXpaHeHbl €ro TOBApHbIA BWA, MOTPEOUTENbCKME CBOWCTBA, @ TaKXeE
AOKYMEHT, NOATBEPXAAOWMNA (GaKT M YCNOBUS MOKYMNKWM YKa3aHHOro
TOBapa;

® MNoTpebuTenb He BNpaBe OTKa3aTbCs OT ToBapa Haanexalwero
KauyecTBa, UMEIOLLEr0 MHAMBUAYANIbHO-ONpPeAeNeHHbIE CBOMCTBA, €Cnn
YKa3aHHbIM TOBap MOXET OblTb MCMOb30BaH  WCK/TOUYUTENBHO
npnobpeTaloLmM ero YesioBeKOM;

® MNpwn oTKase noTpebutens OT ToBapa Npoaasel, AO/KEH BO3BPaATUTb
eMy [AEHEeXHYI0 CyMMy, YyniadeHHylo noTpebuteneMm no [orosopy, 3a
NCKSIIOYEHNEM pacxooB NpoAasLa Ha AOCTaBKY OT NoTpebutens
BO3BpaLLEHHOr0 TOBapa, He MO3AHEee YeM 4yepe3 AecATb AHEW CO AHS
npeabsaBneHns NoTpebuTeneM CooTBETCTBYIOWEro TpeboBaHus;

[ns BO3BpaTa [IEHEXHbIX CPeACTB Ha 6aHKOBCKYO KapTy HEObX0AMMO

3aMN0/IHNTL «3asiBfieHMe O BO3BpaTe [AEHEeXHbIX CpeacTB», KoTopoe
BbICbI/TAETCS MO TPebOBaHWMIO KOMMaHWEW Ha 3NEKTPOHHbIA adpec U
ONpaBUTb €ro BMecCTe C MPUIOXKEHMEM KOMUM racrnopta no aapecy
info@kopaksha.kz.

Bo3BpaT AeHexHbIX cpeacTB byaeT ocyuwecTBneH Ha 6aHKOBCKYO KapTy B
TeyeHne 21 (gBaguatm opHoro) paboyero AHA CO AHS  MOJSydYeHus
«3asBneHne 0 BO3BpaTe AEHEXHbIX cpeacTs» KomnaHuewn. [ns Bo3BpaTta
AEHEeXHbIX CpeacTB MO onepaumMsiM  NpoBeAeHHbIMW C  OwKnbKamu
HeobxoauMo 06paTUTbCA C MUCbMEHHLIM 3asiB/IEHUEM W TPUSIOXKEHUEM
KONMMM nacnopta M YEeKOB/KBUTAHUMN, MOATBEPXAAIOLWMX oOwnboyHoe
cnucaHue. [laHHoe 3asBneHne

HeobxoauMo HanpaeuTb No aapecy info@kopaksha.kz.


tel:+77478542365

Cymma Bo3BpaTa 6ydeT paBHATbCA CyMMe MOKYrNKku. CpoK pacCMOTpPeHUs
3asBneHnss U BO3BpaTa [AEHEeXHbIX CPeACTB HAYMHAET MUCUYMCIATBCA C
MOMEHTa nony4yeHns KomnaHuen 3asiBNeHust U paccumTbiBaeTcs B paboumx
AHSIX 6€3 yyeTa Npa3AHUKOB/BbIXOAHbIX AHEN. 4. [TpaBunna AOCTaBKU TOBapa.
Hannume Ha anekTpoHHOW BUTpUHE WHTepHeT-MarasuHa uHdopMaumm no
AocTaBke ToBapa (nonyyeHun paboTbl, yCnyru), Takon Kak CpoKu, Cnocobbl,
a Takxe nobon apyron nHGopMaumm, HeobxoamMon Anst NONy4YEHUs ACHOro
npeacTaBfeHns 0 AoCTaBke ToBapa (nosyveHun paboTbl, ycayrun) nocne
onnaTtbl C NCNOJSIb30BAHMEM KapTbl.



